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5/3/2007

Dear Gary and Aloha Light & Design,

I wanted to take a moment to let you know how much I appreciate your service and staff.
Every time I walk through your door, I get your undivided attention as though I was your
only client, I simply do not get that anywhere else. I wonder sometimes how you people
can get anything done during the course of a day with the amount of task I throw at you,
yet I always get a quick response to my inquiries, and realize that I am just a small part of
your daily routine.

I am especially happy with the high percentage of accurate and timely orders that you
somehow always come through with, I can’t tell you how much of an asset that is to
have, especially when I am under the gun, but the one thing that truly sets you a part form
the rest, and will always make me come back for more, is your knowledge and
enthusiasm for the lighting industry.

Thanks again to all of you for your support and friendship, it means a lot to me.
Looking forward to the up coming projects we will surely go through together.

Sincerely,
Scott Thompson
V.P. Hawaii Operations



